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The Public Employee Retirement System of Idaho (PERSI) 
Retirement Board is proud to announce the appointment 
of Celia Gould as its newest Trustee. Celia also currently 
serves as Director of the Idaho Department of Agriculture 
(ISDA), a post she has held since 2007. 

“I see every day the pride, diligence, and professionalism 
with which our public employees carry out their work. 
Now, with the honor of serving on the Retirement Board, 
I can attempt to serve and safeguard their interests,” 
said Gould.

In addition to serving as the ISDA Director, Celia is 
an owner/operator of a third generation farming and 
ranching operation, G+ Ranches of Buhl, Idaho.  She and 
her husband also have a beef operation in the Declo area. 

Celia served sixteen years as a state legislator representing 
the western half of Twin Falls County, serving on 
the Agricultural Affairs, Education, and Revenue and 

Taxation committees, in 
addition to serving as the 
Chairman of the Judiciary, 
Rules and Administration 
Committee.  She is a graduate 
of Buhl High School and has a 
B.A. in Political Science from 
Boise State University. In 
December 2008, she earned 
her master’s degree in Public 
Administration.

 “Trustee Gould brings a combination of legislative, 
executive, and real-life experience that is very 
hard to come by,” said Chairman of the Board, 
Jody Olson. “We are fortunate to have her join 
the Board.” 

Trustee Gould fills the Board position left vacant since 
former Trustee, Bill Deal retired last December. 

PERSI WELCOMES NEW RETIREMENT BOARD TRUSTEE

NEW CHOICE 401(k) PLAN RECORD KEEPER
PERSI is excited to announce an 
enhancement to the PERSI Choice 
401(k) Plan. 

After an extensive search, PERSI 
has selected Empower Retirement 
to replace Xerox HR Solutions as 
the new PERSI Choice 401(k) Plan 
record keeper effective May 1, 
2015. 

Formerly known as Great-West 
Financial, Empower Retirement 
is the 2nd largest retirement 
record keeping firm in the U.S., 
and provides state-of-the-art 

retirement plan services to more 
than 25 states across the country.  

In the coming weeks and months, 
Choice Plan participants will 
be receiving transition-related 
correspondence from Empower.

To facilitate member education 
regarding this transition, Empower 
Retirement representatives will also 
be conducting meetings the weeks 
of April 6th and April 13th mainly 
at PERSI employer sites throughout 
Idaho. You can access a meeting 
schedule on the PERSI website at:

ht tp : / /www.pers i . idaho.
g o v / d o c u m e n t s / n e w s /
ChoicePlanTransitionMeetings.
pdf

If you have questions about the 
transition, you can reach Empower 
before May 1st at 1-800-876-4953, 
or after May 1st at 1-866-437-3774.

Celia R. Gould, Trustee 
PERSI Retirement Board
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I n s i g h t s

CHOICE PLAN 401(k) FEE STRUCTURE CHANGES               
PERSI is changing how the 
fees of Choice Plan record 
keeping, administration, 
and certain investment 
options are paid. If you 
have money in the PERSI 
Choice 401(k) Plan, please 
note the fee structure will 
change.

Starting May 1, 2015 participants with a Choice Plan 
account balance will pay a monthly record keeping 
and administration fee ranging from $0.50 to $14.00, 
depending on account balance. Participants investing 
in the Total Return Fund (TRF) or the Short-Term 
Investment Portfolio (STIP) will now pay investment 
management fees -- .27% for the TRF and .11% for 
the STIP. Participants in other Choice Plan investment 
options already pay investment management fees. 
Both fee schedules are printed on page 3.

The Choice Plan was started in 2001, as a result of gain 
sharing. At that time, 53,000 active PERSI members 
participated in gain sharing and were given a Choice 
Plan account with a balance. There was almost 
complete overlap between Base Plan members and 
Choice Plan participants, and PERSI absorbed the 
cost of fees for record keeping, administration, and 
investing in the Total Return Fund (TRF) and, since 
2010, the Short-Term Investment Portfolio (STIP). 

Since 2001, the number of Choice Plan participants has 
grown, but the overlap between Base Plan members 
and Choice Plan participants is no longer complete. 
Out of fairness to all members, and in order to keep 
both the Choice Plan and the PERSI Base Plan in 
compliance with applicable IRS requirements, the 
PERSI Board determined a new fee structure was 
appropriate.  
 
Admin/Record Keeping Fees
The administration and record keeping fees pay the 
actual costs for PERSI and its record keeper (was Xerox 

HR Solutions, soon to be Empower Retirement) to 
operate and administer the Choice Plan, day to day. In 
setting the new fee structure, a major consideration, 
in addition to keeping these fees as low as possible, 
was to find a balance across the participants without 
overwhelming those with low account balances. 
Participants with higher balances will pay a larger 
dollar amount, but a lower percentage of account 
balance, while those with smaller balances will pay a 
lower dollar amount, but a higher percentage. You will 
be able to identify administrative and record keeping 
fees on your quarterly statements.

Investment Fees
The Investment fees reflect the actual cost of 
investing in the various fund options. PERSI’s financial 
review determined that the cost of investing Choice 
Plan money in the TRF was 27 basis points (.27%) -- or 
in the case of a single dollar, $0.0027. The investment 
cost for the STIP is 11 basis points (.11%). Other 
investment options already assess an investment 
management fee. These fees are assessed and netted 
out of the return by the fund managers each day, 
when the market closes. You may not see a direct 
determination of fees on your quarterly statements; 
instead you may see investment returns, “net of 
fees”.  

Every $1,000 invested in the TRF will cost $2.70 a 
year in investment fees. So, in a very rough example, 
if a participant started the year with $1,000 in the 
TRF, and the TRF had a 10% return, that year’s fees 
would end up being $12 for administration/record 
keeping, and approximately $2.70 for investments, 
leaving an ending balance of $1,085.30. 

While the new fee structure does coincide with the 
record keeper transition, Empower Retirement is not 
responsible for the fee changes. 

If you have questions or comments regarding the fee 
structure, you can contact the PERSI Choice Plan 
Department at (208) 287-9317.



“ I n  s e t t i n g  t h e  n e w 
fee  s t ructure ,  a  major 
consideration, in addition to 
keeping these fees as low as 
possible, was to find a balance 
across the part icipants 
without overwhelming those 
with low account balances.”

“The Investment fees reflect 
the actual cost of investing 
in the various fund options. 
PERSI’s financial review 
determined that the cost 
of investing Choice Plan 
money in the Total Return 
Fund was 27 basis points 
(.27%) -- or in the case of 
a single dollar, $0.0027.”

Choice Plan Administration/Record Keeping Fees
(effective May 1, 2015)

Choice Plan Investment Fees
(effective May 1, 2015)

Brenda Cronin was selected as PERSI’s Employee 
of the Quarter for fourth quarter, 2014. During the 
nomination process, Brenda was called the “coolest 
cucumber in the building” and one nominee stated 
that Brenda “quietly embodies all things virtuous as 
it relates to PERSI.” 

Brenda was recognized for her leadership and 
extra effort during a busy and short-handed time 

in our fiscal department. 
When asked what she likes 
most about her job, Brenda 
said, “I like a lot of things 
about working at PERSI, but in 
particular I feel proud to work 
with people who have such a 
high level of dedication and 
integrity.” 

PERSI EMPLOYEE OF THE QUARTER

Brenda Cronin and 
PERSI Director, Don 

Drum
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 PERSI INVESTMENT NEWS
for Base Plan as of February 27, 2015

Value of the Fund:  
 $15,116,838,635
Fiscal Year Change in Market Value:
 $     430,255,539
Fiscal Year-to-Date Returns:
      3.7%
Month-to-Date Returns:
        2.9%  

 *Posted monthly on PERSI website: www.persi.idaho.gov/
                Fiscal Year 7/1/2014 - 6/30/2015

That dreaded April 15th tax 
deadline is rapidly approaching, 
and that means plenty of 
opportunistic criminals could be 
lurking, ready to take advantage 
of you at tax time. The Internal 
Revenue Service  (IRS) wants 
you to be wary of this and other 
potential tax-related scams:

Telephone Scam
An aggressive and sophisticated 
phone scam targeting taxpayers, 
has been making the rounds 
throughout the country. Callers 
claim to be employees of the IRS, 
but are not. These con artists can 
sound convincing when they call. 
They use fake names and bogus 
IRS identification badge numbers. 
They may know a lot about their 
targets, and they usually alter 
the caller ID to make it look like 
the IRS is calling. 

Victims are told they owe money 
to the IRS and it must be paid 
promptly through a pre-loaded 
debit card or wire transfer. If the 
victim refuses to cooperate, they 
are then threatened with arrest, 
deportation or suspension of a 
business or driver’s license. In 
many cases, the caller becomes 
hostile and insulting.

Or, victims may be told they 
have a refund due to try to 
trick them into sharing private 
information. 

If the phone isn’t answered, 
the scammers often leave an 
“urgent” callback request.

Note that the IRS will never: 
1) call to demand immediate 
payment, nor will the agency 
call about taxes owed without 

f irst  having mailed you a 
bill; 2) demand that you pay 
taxes without giving you the 
opportunity to question or 
appeal the amount they say 
you owe; 3) require you to use 
a specific payment method for 
your taxes, such as a prepaid 
debit card; 4) ask for credit or 
debit card numbers over the 
phone; or 5) threaten to bring 
in local police or other law-
enforcement groups to have you 
arrested for not paying.

To learn more about this, and 
other recent tax-related scams, 
you can watch this video from 
the IRS.

Additional information about 
tax scams is available on the IRS 
website (www.irs.gov). 
 
   Source: irs.gov

IRS WARNING: AVOID TAX SCAMMERS

http://www.persi.idaho.gov/
https://www.youtube.com/watch?v=0y5z0kWgBcM
 http://www.irs.gov/

